ENHANCED SUPPORT

Some individuals and organizations need more assistance, especially if they are new to
online learning and technology. Enhanced Customer Support is an affordable, six-
month renewable subscription for EasyCampus "concierge" services.

You will be assigned a personal EasyCampus support representative who can address
and fix specific help issues by phone during normal business hours (8am-8pm PT).
Your campus online help tickets will receive priority treatment.

Just like having your own learning management staff, you can request theme and layout
changes or receive instructional design and custom technical assistance. We can
modify your EasyCampus to your exact specifications so you don't have to.

Enhanced Support Details

o Email your support representative directly

e Schedule On-Demand webinars

e Schedule phone support during normal business hours
e Request alterations to your EasyCampus
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